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Kavita Patel  
Keeping in Touch 
I've seen London's present in its working class, 
and its future in its university students. But 
what about London's past? With Keeping in 
Touch (KIT) I've been able to help out the 
people who have made London what it is today. 
At many local care homes volunteers teach the 
elderly to use email and YouTube to keep in 
touch with their families and listen to music.  
 
My first day volunteering I felt a bit useless. My 
attempts at conversation would fall short as a 
resident would lose her train of thought, or 
the generational gap limited my list of possible 
conversation starters. They couldn't talk to me 
about music from the 30s and I couldn't talk to 
them about Harry Potter.  
 
After some time I realized that the quality of the 
conversation (or lack thereof) is not 
what's important. Simply listening to the residents' 
stories, holding their hand, or appreciating them in 
some form makes them feel happier, more alive. 
 
The woman I sat next to couldn't respond 
coherently to my comments, and I felt increasingly 
useless as my attempts couldn't change her vacant 
expression. Finally, a song she recognized started 
to play and a wide smile spread across her face. We 
got up to dance and soon she was laughing as we 
did a slower, senior-citizen version of the Can-
Can. When we finished she sat down, content 
to hold my hand until it was time to go. Since 
then, I have greatly looked forward to the days 
I go volunteering! 

The Brecon Beacons volunteer group outside Chepstow Castle.  

Briana with her SHINE students. 

Catherine Olsen 
The Passage 
I volunteered in a homeless shelter called the Passage. It was a really interesting 
experience. I worked in the kitchen and the clothing shop, so I got to interact with 
some of the men. Homelessness isn’t nearly as obvious in London as it is in New 
York, especially where I live. You just don’t see people living in the streets, even if 

they are there. It’s much better hidden, I think. So 
meeting these men, who have been living on the 
streets for so long, was really touching. Seeing them 
buying clothing to be able to layer at night, 
sweaters, long johns, etc, made me think about just 
how lucky I am. The Passage was a phenomenal 
place. Not only do they have a soup kitchen and a 
clothing shop (the clients decided they wanted to be 
a shop and not a free center, giving them a sense of 
dignity), but there are also computer classes, 
therapy groups, CV writing classes, cooking 
classes… they offer so much to the homeless 
population of Westminster, and I really hope I can 
get involved there again.  

Students volunteering with Thames21 
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On-Going Service Opportunities 
 

Most of our on-going service opportunities require some form of background check - make sure you 
check carefully for any options that interests you to make sure you don’t miss out!  
 
The SHINE Project 
The Shine Project is our longest standing community service programme here in London. Each semester 
approximately 30 students are given the opportunity to volunteer in local primary schools during their 
time in London.  
 
Student volunteers can spend their time helping with anything from facilitating play to reading one-2-one 
with a pupil.   
This is a fabulous opportunity to not only give something back to your host city, but also to experience an 
entirely different aspect of London.  
 
Throughout the semester students will be placed within the same school, with the same class so that you 
can build up a rapport with the students, the teacher and any teaching assistants.  
 
Sign up for this hugely popular programme occurs before the start of the semester - if you 
have a Letter of Good Standing/Good Conduct Certificate please email 
david.hopper@live.com to see if any spaces are still available.  
 
The Wiener Library 
If you’re interested in getting some experience in museums, libraries and archives, the Wiener Library Young 
Volunteer Programme is for you. The following roles are flexible and designed to fit around your current studies: 

 
Events Assistant 

Blogger 
Fundraising Assistant 

 
Other opportunities 
If you speak German or another European language, you can help translate some of their original documents into 
English.  
 
If you’re interested in archive work, there are opportunities to help with basic conservation work in our press 
cuttings archive. 
 
A representative from the Wiener Library will be at our Orientation Fair - signing people up and answering any 
questions.  
 
For more information about any of these opportunities or to sign up after the fair takes place, please email 
learning@wienerlibrary.co.uk or call 020 7636 7247. 
 
Hft 
Hft is a national charity supporting people with learning disabilities and their families.  This charity plays an 
important role in the lives of around 3000 people and their families. Everything we do focuses on helping the 
people we support live the life they choose. At Hft we work in partnership with the people we support, their 
families and carers and health professionals to develop effective services that will help people live the life they 
choose.  
  
For more information, please take a look at our website www.hft.org.uk. 
 
1. Collection Box Coordinators.  

mailto:david.hopper@live.com
mailto:learning@wienerlibrary.co.uk
http://www.hft.org.uk


NYU LONDON SERVICE 

We are looking for individuals who are able to help out a couple hours a month who would be willing to pick up and 
replace collection boxes that are in local business in their area. 
 
2. Station collection volunteers. 
This is still one of the most important volunteers positions that we need in Kent. If you could give Hft one morning or 
one or two days a month to be part of a regular team of bucket collections where they will organise fun and busy places 
to raise vital funds for our learning disability charity.  
   
This role can be a lot of fun and if you could help us to organise one collection a month from NYU, we could raise 
between £2,000-£5,000 in a year. Help us make a difference, it only takes a couple hours a month. 
 
3. Event Volunteers. 
We are looking for groups or individuals who are able to be part of our events team help us out at our own events, 
which pop up throughout the year. This role is very varied and could involve marshalling or helping at our help desk or 
registration desk. 
 
For more information, please come along to the orientation fair and meet with a representative of Hft on Friday 30th 
August. After this time, please email ben.alonso@hft.org.uk. 
 
Age UK 
Age UK is a charity which aims to improve later life for everyone through our information and advice, services, 
campaigns, products, training and research. They require volunteers for a project supporting Black, Asian and 
Minority Ethnic (BAME) elders in South London. Volunteers will work with a BAME elder on a weekly basis, 
supporting and planning  the individual to make the most of the services and activities available in the community. This 
is a really exciting way for volunteers to experience a part of London they are unlikely to visit outside of this 
opportunity, as well as to really feel a part of a community outside of NYU London.  
 
Age UK are also looking for an administrative volunteer for this project - committing to 1-2 days a week (Mon/Weds/
Thurs only). The volunteer will be supporting volunteer recruitment, researching information about the local 
community, and assisting with the organisation of events and meetings. There will also be the opportunity to get 
involved with other aspects of Age UK’s work.  
 
If you are interested in either of these volunteer opportunities, please come along to the NYU London orientation fair 
on Friday 30th August, where a representative will available to tell you more.  
 
If you can’t make it to the fair, or you decide after the fair that you would like to get involved with Age UK, please 
email Claire.Gaulier@ageuklands.org.uk.  
 
Action Tutoring 
Action Tutoring is an organisation that sends volunteers into inner-city schools to provide one-to-one tutoring in 
Maths and English to students who would otherwise be unable to access such a service.  
 
Volunteers work with pupils for 6-8 weeks, making it perfect for NYUL students to get involved. If you want to 
volunteer with Action Tutoring, sign up at the Orientation Fair on Friday 30th August, 12pm-1pm. 

 
After this time, please email volunteering@nyu.ac.uk to register your interest.   

 
Keeping in Touch (KIT) 
KIT sends volunteers into care homes, recognising that many residents feel isolated from both the outside world and 
loved ones. The residents often have very limited opportunities to take part in interactive and mentally stimulating 
activities, so KIT aims to empower residents through easy access to email and the Internet.   
 
KIT requires volunteers to teach residents to use specialised software, which is created to be simple and easy to use. 

mailto:ben.alonso@hft.org.uk
mailto:Claire.Gaulier@ageuklands.org.uk
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Volunteers will be trained in the care homes before they start and will be 
expected to commit to going into care homes every other week for a minimum 
of two hours each time. 
 
BACKGROUND CHECKS 
 
If you would like to volunteer with KIT, Action Tutoring or Age UK, you will 
need to consent to a DBS-check (the name for a British police and background 
check) being performed.  
 
See below for information about documents you will need to provide for the 
background check.  
 
We will be holding a sign up/document check session for Keeping in Touch , 
where you will be able to meet with a representative from the organisation on: 
 
Thursday 5th September 
3.30pm - 5.30pm 
Room G01, Academic Centre 
 
DOCUMENTS REQUIRED FOR DBS CHECK 
 
Passport 
AND 
Driving License/Tier 4 student visa 
OR 
UK/EU bank statement and credit card statement 
 
Don’t forget to bring your documents in so that we can submit your DBS check 
for processing right there and then.  
 
For DBS checks for Action 
Tutoring or Age UK, please 
come into the  Student Hub 
(G08, NYUL Academic 
Centre) to sign up for an 
appointment to process the 
check. Appointments will be 
available during the first and 
second weeks of classes.  
 
 

  
 
 

 
 

 

 

 

Jocelyn Sum - Keeping in Touch 
After volunteering for KIT for both 
semesters, I find that the hardest part was 
getting people to understand exactly what 
KIT is all about.  After the volunteering 
fair, all my friends actually tried to 
discourage me from volunteering with 
KIT because they couldn't believe that I 
"wanted to work with old people."  This 
general disgust towards care homes is 
exactly what KIT aims to dispel.  The 
same friends who were at first sceptics 
actually signed up to volunteer the second 
semester after seeing how much fun I had 
each week!  I would come back every 
Saturday and tell my once-wary suite 
mates about all the funny and interesting 
stories that the care home residents passed 
onto me.  In the end, they were convinced 
that volunteering for KIT might actually 
b e  f u n ! 
 
I'd love for KIT's image within NYU to 
become more positive.  It's easier to 
promote KIT in the second semester 
because previous volunteers speak highly 
of the organization and spread the word, 
but during first semester there was no one 
to give us a sense of what volunteering for 
KIT would be like.  As a result, there 
were a lot of misguided notions. 
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Full Year Students!  

 
Volunteer at the Hospital of St John & St Elizabeth 
If you will be studying at NYU London for the full academic year, the Hospital of St John & St Elizabeth can offer 
you a community service role in a patient facing position at St John’s Hospice.  St John’s Hospice provides free care 
and support for over 200 people, and their family members, living with a long term illness in North & North West 
London every year. They currently need volunteers for the following roles: 
 

 Reception Volunteers - Being a first point of contact for patients and visitors to the Hospice. 

 Day Centre Volunteers - Helping with the running of the Day Centre, especially with meal times and 
supporting patients.  

 In-Patient Unit Volunteers -  Supporting the delivery of services at the In-Patient unit, directly working with 
patients and helping staff.  

 Administration Volunteers - office based administration work (not working directly with patients). 
 
As you can see there are lots of different options to get involved with St John’s Hospice and between all four 
opportunities, the times you can volunteer are very flexible - St John’s Hospice require volunteer help seven days a 
week at a variety of times.  
 
They have asked for a commitment of 1 shift a week for 6 months, with a single shift usually between 2-3 hours 
long.  
 
If you would like to get involved, a representative from St John’s Hospice will be at the orientation fair on Friday 
30th August to answer any questions and tell you more about your options. After this time, please email 
volunteers@hje.org.uk or call 0207 806 4011.  
 
Only here for one semester?  
If you are only studying in London for a single semester, you can still get involved with helping St John’s Hospice. 
They hold a series of fundraising events around Christmastime that they need lots of volunteers for. The Hospice 
requires help with the following events: 
 

Christmas Station Collections 
Throughout the festive season, St John’s Hospice hosts a number of collections outside the 

Hospice Shop and at Tube and Rail Station throughout North West London. We are seeking volunteers to help with 
collections on the following dates: 

 
30/11/2013 | St John's Hospice Shop | 12pm - 2pm 

02/12/2013 | Victoria Station | 5pm - 8pm 
06/12/2013 | Paddington Station | 5pm - 8pm 

 
  Christmas Fayre 

St John’s annual Christmas Fayre attracts thousands of local residents to St John’s Wood 
High Street for a day of festive entertainment; children’s fairground rides, luxury shopping 

and the celebrity switch on of the high streets lights. 
 

This year, the Christmas Fayre will take place on Sunday 1st December 2013. We need the 
help of over 60 volunteers to ensure the event is a huge success. Volunteers will be: collecting tickets for fairground 
rides; supervising queues and stewarding visitors; managing Hospice information stalls; selling raffle & ride tickets; 

collecting donations; and handing out flyers. 
 

If you would like to volunteer at any of these events, please email volunteering@nyu.ac.uk.  
 
 

mailto:volunteers@hje.org.uk?subject=NYU%20London%20Volunteers
mailto:volunteering@nyu.ac.uk
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How to get the most out of your 

Volunteering in London 
 
Before you arrive: 
 Think about what you want to get out of volunteering during your Study Abroad experience 

 Have a look at the opportunities we have offered in the past 

 Check out www.doit.org.uk to search for opportunities based on location and availability 

 Email volunteering@nyu.ac.uk if you have any questions before you arrive 

 

During the first weeks:  
 Attend the Orientation Fair (Friday 30th August , 12pm-1pm) and speak with the organisations that are 

there 

 Come along to the volunteering information sessions 

 Keeping in Touch | Thursday 5th September | 3.30pm-5.30pm | G07 

 Hands On London | Thursday 12th September | 5.45pm-6.30pm | G07 

 If you want to sign up for a long term opportunity, this is the best time to do so 

 

Later in the semester: 
 Even if you don’t sign up for something at the start of the semester, it doesn’t mean you can’t volunteer 

 Check out Thames21 and BTCV for a huge range of one-off environmental volunteering 
opportunities 

 Keep an eye for regular NYUL Volunteering Updates throughout the semester  

 

When you volunteer: 
 Go along with an open mind! 

 Be ready to pitch in with everyone else and get involved  

 Be open to speaking to new people 

 Take along the Volunteering Award Log at the back of this handbook and get recognition for your 
volunteering 

 Take lots of photos (for yourself and to send to us so we can encourage future students to get involved!) 

 HAVE FUN!  

 

After you volunteer: 
 Take some time to reflect on your volunteering experiences 

 Consider the types of activities you have taken part in 

 Think about what skills you might have gained 

 Teamwork 

 Organisational  

 Working with people from a wide range of age, social and cultural backgrounds 

 Working with customers/clients/service users 

 Skills specific to the volunteer you were taking part in 

 Keep track of your reflections - they are likely to be very useful when it comes to filling out job 
applications! 

 Try to keep in touch with some of the people you’ve met 

 Hand in your completed Volunteering  Award Log Book and receive the bronze, silver or gold award 

 Feel good at having made a difference and given something back to the community while you have been 

studying in London!   

http://www.doit.org.uk
mailto:volunteering@nyu.ac.uk
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Commitment-Free Volunteering! 
 
Hands On London 
Hands On London is a registered charity which helps organisations such as charities, social enterprises and schools 
from disadvantaged areas in Greater London find volunteers for their programmes and activities. They aim to 
make volunteering flexible, convenient, and accessible thereby increasing volunteerism within communities and 
making Greater London a better place. Hands on London are the local affiliate of the global umbrella organisation, 
Hands on Network (HON), modelled on New York Cares:  

 

www.newyorkcares.org 

 
Why become a Hands on London volunteer? 

 They have done the research for you by finding and scheduling high-impact projects at not-for-profits, 
schools and other partners that need your help. 

 It is a fantastic way to meet other people who have similar interests. The projects are group-based so you 
will work alongside other volunteers from Hands On who also want to contribute to the London 
community. 

 Hands On projects occur on weekdays and evenings, as well as on weekends, across London to 
accommodate different schedules and locations. 

 You do not have to make a long-term commitment, unless you wish - just sign up for any of the many 
events they offer! 

 Every project will be led by a trained Hands On Project Team Leader who will serve as your contact in case 
you have questions before, during and after your project. She/he will be on site with you to make sure your 
volunteer experience is filled with positive impact. 

 
How can I volunteer? 

Attend the Hands On London session taking place on Thursday 12th September at 5.45pm! This will count as your 
induction and you will then be able to register your details online and start volunteering.  
If you miss the on-campus induction session, please check out the website for details of their regular induction 
sessions of email volunteering@nyu.ac.uk if you have any questions.   
 
Check out www.handsonlondon.org.uk/en/calendar for details about upcoming opportunities. 
 

Thames21 
Thames21 are an environmental charity working with communities to bring London’s waterways to life.  They 
need volunteers to help with river clean-ups and other events. Thames21 aim to transform neglected and littered 
waterways into areas that everyone can use and enjoy by encouraging all Londoner's to treat their waterways with 
care and respect.  
 
Cleaner Thames Challenge 
21-22nd September 
Join Thames21 for our annual Cleaner Thames Challenge, and help clean-up the dirtiest stretches of the Thames! 

For three days this September we will challenge Londoners to help dredge out the build up of litter at the Isle of 
Dogs in East London and Hammersmith Bridge in West London. 

All you need is a bit of enthusiasm! 

Email volunteering@nyu.ac.uk to sign up by Monday  16th September.  

Other Thames21 events will be advertised via email throughout the semester.  

http://handsonlondon.org.uk/
http://www.handsonnetwork.org/
http://www.newyorkcares.org
mailto:volunteering@nyu.ac.uk?subject=Hands%20On%20London
http://www.handsonlondon.org.uk/en/calendar
http://www.thames21.org.uk/cleaner-thames-challenge-2012/
mailto:volunteering@nyu.ac.uk
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The Conservation Volunteers (TCV) 

The Conservation Volunteers have been reclaiming green places since 1959. 
 
Right now, when one third of the UK's green places are in danger of being lost or degraded, our work is more 
important than ever. 
 
The everyday green places that people use are especially vulnerable.  10,000 playing fields were sold off between 
1979 and 1997.  And only 10% of the UK's allotments remain.  Places like these do not have special 
protection.  They are all under threat at a time when local councils are cutting budgets. 
 
But neglecting green places is a false economy.  It doesn't take long for a once-loved open space to become a 
magnet for anti-social behaviour, and a cost to society. 
 
So looking after green places isn't just about caring for nature.  It's about caring for people as well. 
The Conservation Volunteers help hundreds of thousands of people each year to reclaim local green 
places.  Through our own environmental projects and through our network of 2,000 community groups, we see 
people – every day, and all across the UK – taking responsibility for their own local environments. 
 
Keep a look out through the semester for information about TCV events - the calendar hadn’t quite been updated 
by the time we went to press! 
 

Amnesty International – Street Collection 

Amnesty International is holding its annual London-wide street collection on Saturday 12th October.  
 
If you want to get involved in this opportunity, we will be holding an information session before hand, to give some 
advice about what you can and cannot do while collecting money on the street and to give you some background on 
Amnesty International, in case anyone asks!  
 
If you are interested in getting involved, please email volunteering@nyu.ac.uk for more information or to sign up.   
 
www.amnesty.org.uk  
 

 
 
 
 

mailto:volunteering@nyu.ac.uk
http://www.amnesty.org.uk
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Soup Kitchens  
 

Whitechapel Mission  
Whitechapel Mission is dedicated to providing a lifeline to people of London who struggle each day against 
homelessness, hunger, poverty and exclusion. Their goal is to help people to help themselves, giving them 
the confidence they need to become independent, which we do through practical support and advice and by 
teaching them the life skills they need to succeed. They believe everyone deserves a chance, regardless of their 
background, race or religion.  
 
There is an opportunity for students to volunteer for Whitechapel Mission’s breakfast challenge, serving breakfast 
for up to 250 people on Sunday 29th September 2013.  
 
If you are interested in volunteering for this event, please email volunteering@nyu.ac.uk to register your 

interest and for more information.  
 
Please see the website for more 
information: http://
www.whitechapel.org.uk/index.php  
 
Soup Kitchen at the American 
Church 
 
We have several opportunities over the 
coming semester for volunteers to help 
prepare and serve food to up to 60 people a 
day at the American Church in London’s 
Soup Kitchen on Tottenham Court Road 
(near the academic centre) between 9.00am 
and 12.30pm:  

 
 

Tuesday 1st October 
Monday 21st October 

Thursday 14th November  
 
Two spaces are available on each date. Please email volunteering@nyu.ac.uk or come into the Student Hub if you 
are interested in signing up.   
 
www.amchurch.co.uk/soup_kitchen.htm  
 
The Passage 
The Passage is London’s biggest day centre for homeless and insecurely homed people, and each day they offer 
both breakfast and lunch to their service users, requiring lots of volunteers to help make this happen!  
 
If you want to get involved on any of the dates we have arranged, please 
email volunteering@nyu.ac.uk. This shifts are from 11.30am—2pm. You 
will need to factor in time to travel to Victoria (about 30-40 minutes), so 
please only sign up if you are sure you can commit to these times.  
 

Monday 23rd  September  
Tuesday 8th October  

Thursday 21st November  
Tuesday 26th November  

Student Volunteers after a shift at the Whitechapel 

Mission 

Katie McCullough 
The Passage 
I've volunteered with many foundations and I have 
to say, the Passage was one of the best organized 
places I have ever had the pleasure to work with! 
The volunteer coordinator is very approachable 
and she does a very good job of making you feel 
welcome and educating you on the mission of the 
organization. 

http://www.whitechapel.org.uk/index.php
http://www.whitechapel.org.uk/index.php
http://www.amchurch.co.uk/soup_kitchen.htm
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SPOTLIGHT EVENT: Maggie’sCulture Crawl 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Friday 20th September 
Maggie's is the most comprehensive cancer support charity in the UK; founded 17 years ago by a patient in Edin-
burgh called Maggie Keswick Jencks, who lived with cancer for 7 years before her death in 1995. Throughout the 
journey of her illness, Maggie saw the need for a place that people with cancer could go to for practical, emotional 
and social support. Since opening the first Maggie's Centre in Edinburgh, Maggie's has expanded rapidly with a total 
of 16 Centres open and a further 14 planned over the next 5 years. 
 
Maggie’s Culture Crawl is a 15-mile night-hike full of discovery, culture and surprise to raise money for Maggie’s 
Cancer Centres. Working in partnership with Open House, the route centres around exclusive access to some of 
London’s best buildings, including the Gherkin and London Eye. Within these extraordinary buildings Maggie’s will 
be hosting a range of cultural experiences, with spectacular performances from musicians, dancers and artists. 
  
NYU London has been sending volunteers to help out with this amazing event for over five years and our student 
volunteers have become vital to the running of the event.  
 
Sign up to be a part of the biggest volunteering event in the NYU London calendar! Look out for emails with details 
of how to sign up shortly after the start of the semester and help us to make this years’ event the biggest and best 
ever! 
 
There will be a short application form to fill out - with shifts, times and locations to suit everyone. Don’t miss out 
on this excellent opportunity to be part of something wonderful!  
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Wales Volunteering Weekend 

 
During the Fall 2012 semester, NYU London took part in its first Volunteer Away weekend. A group of 18 

students (plus staff members Clare and Tony) visited the Brecon Beacons in Wales to volunteer at the Brecon 

Beacons National Park. Along the way there was a hike; a visit to the pub; a late-night screening of Avengers 

Assemble; some communal cooking; a visit to a castle; and a quick look around a Cathedral...not even to mention 

the time spent getting to grips with pick axes and shovels to clear a generous portion of footpath to enable people 

to more easily use the trails in the Brecon Beacons National Park!  

After such an action packed weekend, we knew we absolutely had to do it all over again! During the Fall 2013 

semester we will be heading back to the Welsh mountains to have even more fun! Read on for further information 

about the weekend… 

We seek to recruit volunteers to help Britain’s National Park’s Commission control the growth of willow saplings 
on the shores of the picturesque Llangorse Lake. We aim to travel to Wales (by coach) on Saturday October 19th 
stopping en-route to visit the magnificent castle at Chepstow: built by the Normans it is the oldest stone castle in 
the country; it’s massive bulk dominating the surrounding countryside. If you ever wanted to visit a real castle, 
Chepstow Castle is about as real as it gets! We then aim for our overnight accommodation in the bunkhouse of 
Glasbury House in Talgarth. The bunkhouse will provide us with basic accommodation for the night (bedding will 
be provided) but we will need to prepare our own meals, which we will do as a group, with non-chefs consigned 
to the washing-up!  
 
Our volunteering experience will begin early the next morning (Sunday October 20th), after breakfast. We drive 
to Llangorse Lake where will be met by member of the National Park’s Commission given instruction into the 
weeding of willow saplings and supervised during a period of work, estimated to be around 3 hours in length. 
After lunch-time, we will begin our journey back to England which should see us arrive back in central London 
around 8pm.  
 
When considering whether to participate on this project, students should consider that we will be staying in very 
basic accommodation – which features bunk-bed style bedding and communal (single-gender) bathrooms. The 
weather in Wales can be very variable and student volunteers should expect (be prepared) to work through 
inclement weather conditions. Some protective clothing can be pro-vided, but students would still be encouraged 
to bring warm and waterproof clothing to protect themselves against the elements.  
 

The trip includes all transportation from London, overnight bunkhouse accommodation  
in the Brecon Beacons National Park, entry into Chepstow Castle  

 
DETAILS OF THE COST AND HOW TO SIGN UP FOR THIS TRIP WILL BE SENT BY EMAIL 

SHORTLY AFTER THE START OF THE SEMESTER  
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FINDING VOLUNTEERING  

OPPORTUNITies 

 
There are many option for finding your own volunteering opportunities and these can be really useful for finding 
niche options that really fit your interests and future career plans.  
 
Please read on for some suggestions and feel free to email volunteering@nyu.ac.uk or visit the Student Hub to ask 
for any further in-depth advice about finding your own volunteering opportunity.  
 
University College London Union 
uclu.org/services/volunteering-services-unit/one-volunteering-programme  
In addition to offering  students the option of joining the UCL Union and taking part in a wealth of great activities, 
their volunteer office have some really great options for one-off volunteering. You can usually get in touch with the 
organisations independently, so you would not need to have associate membership to make use of this resource.  
 
CSV 
www.csv.org.uk/volunteering/environmental-conservation/go-london  
CSV is a national charity working in different sectors, though primarily environmental. Their options are likely to 
be similar to Thames21 or TCV, but can be more interesting in a community sense - they are sometimes closer to 
our residences (and therefore easier to get to!) so you get to make a difference closer to home and often involve 
things like making over a school or community garden.  
 
Do-It Database 
http://www.do-it.org.uk/  
Do-It represents the only national volunteer database in the UK and is searchable by location, availability and 
interests. It is perhaps more useful for finding on-going opportunities and it can be difficult to plough through the 
sheer number of options that come up but if you persevere you could find that gem of an opportunity that is 
absolutely perfect for you!   
 
Google! 
Nobody should underestimate the value of a simple Google (or your preferred Internet search engine) search to find 
further options. Try a few different search terms and make sure you go passed the first page! Otherwise, a basic 
Internet search can be a really good way of finding options, especially for small charities that may not advertise with 
Do-It.  

 
 

http://uclu.org/services/volunteering-services-unit/one-volunteering-programme
http://www.csv.org.uk/volunteering/environmental-conservation/go-london
http://www.do-it.org.uk/
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How to get the most out of your 

Volunteering in London, Part 2 
 

 As with anything: you get out what you put in! Throw yourself into your volunteering and reap the 

rewards. From the feel-good factor to potentially being given more responsibility and better experience 

with on-going opportunities, it really is worth pushing yourself out of your comfort zone and really getting 

involved!  

 If you’re not sure about anything: ASK! Whether it is exactly what you should be doing with that pick-axe 

or how many juice boxes you should be handing out or whether you’re allowed to tell the kids off - not 

question is too simple!  

 Make sure you keep to commitments you make - whether that is signing up for a one-off event or 

committing to attending a placement every week, it is important that you take responsibility. Not doing so 

can damage NYUL’s reputation with the organization and harm volunteer prospects for future students, to 

say nothing of the service users you might be letting down. It may also mean that you may not be able to 

take part in further opportunities, if you prove yourself unreliable.  

 That being said, don’t push yourself too hard! You will have lots of other things to worry about - from 

academics to travel to settling into a new country. Service is important and can be a wonderful and 

enriching part of your study away experience, but don’t try to take on too much. If you feel as though you 

have, please speak with your volunteer supervisor or come 

into the Student Hub to speak to Clare. 

 You should never have to feel uncomfortable with 

anything you are asked to do whilst volunteering - if 

you do, speak to your volunteer supervisor as soon as 

possible. If that is not possible, come in to see Clare in 

the Student Hub to talk about the issues.  

 Keep track of the volunteering you are doing. There is 

a log book at the back of this handbook; even if you 

don’t want to submit it for the Volunteering Award, 

consider keeping it as a diary of what you have been 

doing. It could prove invaluable for writing job 

applications in the future as there will likely be specific 

examples of skills that employers are commonly 

interested in seeing from candidates - such as team 

work, independence, and communication.  

 Take part in the Volunteering Award!  It really helps us 

to keep track of all the wonderful things our students 

are getting involved with, you get a certificate, and we 

are, hopefully, going to be holding a mini-awards 

ceremony for participants with some food and drink 

during the last few weeks of the semester!  

Sebastien van Heyningen 

Soup Kitchen @ The American Church 

 

Being an economics major, not a lot of what I learn about 

is geared towards helping others. I decided to switch it up 

and do community service while studying abroad. I mean 

hey, if I liked it, maybe I could help out in NY too, right? 

Also, I needed some good karma to come my way, I had 

already lost my wallet early that year. I only accepted it 

because someone else had bailed, so that's double karma!  

 

It was my first volunteer experience ever and I enjoyed it 

a lot. All that talk about feeling like you were making a 

difference finally made sense to me. I helped prepare 

ingredients and then serve them to hungry homeless 

people. The people were so grateful and so kind that it 

made the experience worth it, karma or not. Afterwards, 

I asked to sign up for another date, but there wasn't any 

space for the rest of the semester. That just goes to show 

you that you have to sign up early or you will miss out.  

 

I will definitely be helping out in my community when I 

get back home. 
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NYU in London Volunteering Award 
 
The NYUL Volunteering Award offers recognition for students who take part in volunteering during their time 
abroad. We feel that it is a fantastic opportunity for us to recognise all the tremendous work you do to get out of 
the NYU student bubble and give something back to the city that is hosting you for your Study Away experience.  
 
The Volunteering Award is open to all NYU in London students and, in order to be eligible, you must complete at 
least 10 hours of volunteering over the coming semester.  
 
You will receive: 

 A Bronze Award for 10 hours 

 A Silver Award for 15 hours 

 A Gold Award for 20+ hours  
 
Why should you take part? 

 It is a fantastic way to see more of your host city ; 

 It is an amazing opportunity to do something worthwhile; 

 You will get to meet some amazing people through volunteering; 

 You will get to learn new skills or use your existing ones; 

 It will look good on your résumé; 

 Have fun! 
 
In order for us to keep track of your volunteering activities, please fill in the log, which should be signed by your 
supervisor each time you go along to your volunteering activity.  
 
If you are taking part in a series of one-off volunteering events, you must get each supervisor to fill in their details at 
the top of the log.  
 
In order for us to process applications for the award, please ensure that you have brought your log into the Student 
HUB by Monday 2nd December at 5pm. Any applications brought to the Student HUB after this time will not 
be considered - if you will be continuing to volunteer beyond this point and wish for these hours to be considered, 
you must email volunteering@nyu.ac.uk as soon as you become aware of this (and definitely before the deadline!)  
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Volunteering Award Log  

 
Please complete this log with details of your volunteering supervisor(s) and hours and then return to the Student 
Resource Room by Monday 1st December at 5pm.  
 
Student Details 

 

 

 

 

 

 

 

 
To the supervisor: The NYUL Volunteering Award offers recognition for students who take part in 
volunteering during their time abroad. We feel that it is a fantastic opportunity for us to take note of all the 
amazing work our students do to get out of their student bubble and give something back to the city that is hosting 
them for their Study Abroad experience.  
 
All we ask of you, is that you fill in your contact details below and sign each time the student volunteers with your 
organization.  
 
If you have any questions or comments about the scheme or the student(s) you have volunteering for you, please 
email volunteering@nyu.ac.uk  

 

 

Name   

N Number   

Email Address   

Contact Telephone 
Number 

  

Supervisor Name   

Organization    

Email Address   

Contact  Number   

Supervisor Name   

Organization    

Email Address   

Contact  Number   

Supervisor Name   

Organization    

Email Address   

Contact  Number   

mailto:volunteering@nyu.ac.uk


Phone: 555-555-5555 

Fax: 555-555-5555 

E-mail: someone@example.com 
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Volunteer Diary 

 
Please use the space below to reflect upon what you think you have gained from taking part 
in the volunteering Award (continue onto another sheet if necessary). 

Date Activity & Basic Duties Hours Signed 

    

    

    

    

    

    

    

    

    

    

 Total Hours   


